"Thanks to deskMate, the administrative and li-
censing costs of our training IT

be lowered significantly. At the same time, we

are much more flexible and can react faster to
changes. "

deskMate °

POWERED BY KIVITO

Cloud WorkSpaces made simple

Trainings more flexible and innovative - with Kivito deskMate

Our customer, who has been working since 2007, is a leading training company certified as an educational
institution according to DIN EN ISO 9001: 2015. Distributed training courses, extra-occupational seminars,
open seminars and individual company seminars are offered in 15 locations throughout the Federal Repub-
lic of Germany. The high-quality continuing education offer offers qualification in demanding IT topics with
manufacturer certifications, commercial topics, PC applications

as well as automotive special applications.

IT software training:

The demands on continuing education companies are steadily increasing. In addition to more complex
training content, customers want more flexibility in terms of both the number of participants, the training
location, and training times. Wishes such as the first training block this week and the second week after
next in the other location with seamless continuation of the SW stand are not yet the rule, but more and
more often asked.

Providing the training hardware and software, as well as managing it, is becoming increasingly complex
and time consuming.



CHALLENGES

» Administration and administration of
training IT is very time-consuming and
time consuming. Until now, the train-
ing department was not able to do this
on its own

* The flexible use of licenses was not
possible because they have to be
kept at each location.

« Training blocks regardless of the time
interval should be seamlessly contin-
ued in software.

SOLUTION

« "Install" all training desktops in the
deskMate data center.

* Accessibility of course participants via
HTML5 browser from any location or
even from home.

* The various pre-installed images are
rolled out within minutes, depending
on the content of the training.

» deskMate desktops can be "frozen"
and seamlessly continued anywhere,
anytime.

deskMate

POWERED BY KIVITO

ADVANTAGES

» Different applications and operating
systems can be trained on any physi-
cal training desktop.

 Conveniently easy centralized man-
agement and fast roll out and freezing
of images.

* Extend the "lifespan" of physical train-
ing desktops by 3 to 5 years.

* Reduction of license costs. deskMate
desktops available and chargeable
monthly. Very flexible training environ-

* Remote training was very cumber- ment.
some or not possible due to non- » Monthly billed service from a German,

browser based software. highly secure data center with * Individual company seminars for the

monthly notice periods. first time, possible for larger custom-

« Participants have repeatedly and un- ers on their own training environment.

authorizedly downloaded training doc- In the meantime, remote training

uments and programs. courses are also offered at home with

participants.

About deskMate:
deskMate is a trademark of Kivito GmbH.

deskMate is based on the trueDaaS technology, a cloud generation software developed in Germany of the newest gener-
ation. The technology enables the use of any software - independent of the underlying operating system - on a virtual
desktop. With deskMate, the company also offers desktop-as-a-service (DaaS) "made in Germany" for small and medium-
sized companies. The processing of the data takes place exclusively in German data centers with the highest security
standards.

In 2014, the trueDaaS technology was recognized by the Experton Group as a rising star in the cloud desktop sector. In
September 2016, deskMate was confirmed by Forrester Research as one of the world's leading cloud workspace tech-
nologies.

More information and a free trial at www.deskmate.cloud
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Kivito GmbH: www.Kivito.com
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