
 

"With deskMate, our Desktop Disaster Re-

covery strategy has been implemented much 

more easily and cost-effectively than ex-

pected." 

Smart desktop disaster-recovery strategy - with Kivito deskMate 

 

As one of the leading manufacturers of high-quality interior equipment systems for the automotive industry, 

our customer operates his headquarters in Saxony, as well as a development center in Wolfsburg and two 

plants in the Czech Republic. Due to its innovative strength and efficiency, the company has already re-

ceived numerous national and international awards. 

 

 

Disaster Recovery Plan (DR): 

The terms just-in-time and just-in-sequence are part of everyday life in the automotive industry. However, 

manufacturers' demands on suppliers are also increasing in the areas of high availability and disaster re-

covery plans (DR). A DR strategy for desktops has been extremely expensive and expensive, as sites and 

devices had to be duplicated. In addition, care must be taken to ensure that the DR site is always up to 

date with the production infrastructure. 

The dilemma requirements on the one hand and costly disaster recovery environments on the other hand 

can be countered with a DR scenario based on desktops as a service (DaaS). 



 

© 2019 Kivito GmbH - This use case was published 2019 

 

 

 

  

About deskMate: 

deskMate is a trademark of Kivito GmbH.  

 

deskMate is based on the trueDaaS technology, a cloud generation software developed in Germany of the newest gener-

ation. The technology enables the use of any software - independent of the underlying operating system - on a virtual 

desktop. With deskMate, the company also offers desktop-as-a-service (DaaS) "made in Germany" for small and medium-

sized companies. The processing of the data takes place exclusively in German data centers with the highest security 

standards. 

 In 2014, the trueDaaS technology was recognized by the Experton Group as a rising star in the cloud desktop sector. In 

September 2016, deskMate was confirmed by Forrester Research as one of the world's leading cloud workspace tech-

nologies.  

More information and a free trial at www.deskmate.cloud 

 

• Implement a low-cost DR strategy for 

the company's physical desktops. 

 

• In the disaster case, employees must 

be able to use private devices regard-

less of location and device. 

 

• Strict safety requirements of the car 

manufacturer must be kept. 

 

• DR strategy must be flexibly expanda-

ble even when growing. 

 

• No costly and time-consuming annual 

DR testing is required. 

CHALLENGES SOLUTION ADVANTAGES 

• Very smart desktop DR strategy. If 

necessary, the desktops can be acti-

vated immediately and are available to 

the users. 

 

• Employees only need Internet access 

for productive work. No VPN neces-

sary. 

 

• Employees are location- and device-

independent, even private devices 

can be used. 

 

• Very affordable, secure and easy-to-

administer Desktop DR strategy. 

 

• Time-consuming DR test eliminated. 

 

• Thanks to the deskMate solution, 

freelancers or project employees can 

also be flexibly and securely inte-

grated into the company. 

 

• deskMate is used as a DR strategy for 

the physical desktops. Images of the 

different user classes are deployed in 

the DeskMate environment. 

 

• Connecting the deskMate environ-

ment to Windows Active Directory as 

well as the enterprise network envi-

ronment. 

 

• Access via HTML5 browsers from any 

desktop or mobile. 

 

• Ensuring data security and data pro-

tection through ISO 27001 certified 

hosting in a German data center. 

 

• Monthly billed service with monthly 

notice periods. 

More information about the company 

Kivito GmbH:     www.kivito.com 

 


